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What is EFT?
Electronic funds transfer (EFT) is the transfer 

of money from one account to another 

electronically.

You can make a payment by EFT through 

online banking if you know the BSB, Account 

number and Account name of the person you 

are paying.

VIEW clubs are encouraged to use EFT 

payments if possible as many banks are now 

phasing out cheques.
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Why use EFT?

✓ Faster process – EFT payments are 

usually received instantly

✓ No lost cheques

✓ No fee for cheques cancellation or 

production of cheque books 

✓ Takes only minutes to finalise the 

transaction

✓ An immediate, accurate, electronic 
record is created for every payment 
making it easier to reconcile with 
your club cashbook
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How to set up EFT for your Club

REMEMBER: All payments by a VIEW Club must be 

authorised by two registered signatories. 

• Contact your bank and ask about their options for EFT payments by 

accounts with two signatories. (If the bank recommends you change 

the bank account, please contact VIEW National Office for supporting 

documents).

• Your bank may issue you with a security token, 

a key ring sized device that displays a changing 

code. Each time the Club Committee members 

make an EFT payment signatories will be asked to enter the security 

device code.

• Your bank may instead set up an SMS message with 6 digit code to 

authorised person to process the  transaction. 
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Making Payments 

We encourage Treasurers to use EFT to pay venue 
hire, meals, functions, any payments to The Smith 
Family, and any other transactions related to your 
Club.

Your authorised signatories will be provided with access to online banking 
for your VIEW Club bank account to make payments.

Online banking will also make it easier to access 
your bank statements and confirm your bank 
accounts closing balance on the last day of each 
month.

Payments made by EFT need to be supported by 
an invoice or a receipt from the payee (same as 
payments by cheque).
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Payments to The Smith Family
The Smith Family bank account 
receives thousands of payments 
every day. It is important that every 
payment to The Smith Family:
• Uses the correct payment 

reference
• Is accompanied by an EFT form

This ensures we are able to match the 
payment to your club account and 
use the funds as you direct.

If you do not complete an EFT form 
and use the proper payment 
reference we will not know the funds 
are from your club or what they are 
for.
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Payment Reference
Each EFT transaction requires your Club's Supporter ID and a code. This allows The 

Smith Family to recognise your Club’s payment and allocate the funds appropriately. 

536910 VIEW LFLR

Club's Supporter ID Recognised as VIEW 

Club

LfL sponsorship renewal

Your Club’s Supporter ID is included on your EFT 

form. National Office will send each club their own 

personalized EFT form in January each year.

The Payment Code will be different depending on 

the purpose of the payment. This information is 

also included on the EFT form.
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Multiple Transactions

Your club can make payment for multiple 
transactions in one transfer. Please 
complete one EFT form for the total 
amount and clearly indicate where funds 
should be allocated.

If you are making payment for multiple 
invoices please list all invoice numbers 
clearly to ensure they are marked as paid.

When making multiple payments in one 
transfer, the appropriate payment 
reference is “Supporter ID + VIEW Club 
Name”
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Recording Transactions in 
VIEW Club Cashbook
Every time you process electronic transaction, please remember to record it in 
your VIEW Club’s Cashbook on the Expenditure page and keep a copy of the 
receipt for Audit purposes.

All outgoing funds on your 
bank statement should be 
matched with an 
expenditure line in your 
cashbook and a document 
that evidences the expense.
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Frequently Asked Questions
Where do I get my club’s EFT form?
National Office will email you a copy of your club’s EFT form in the January 
mailout. Please save this somewhere safe, the same form can be used all year for 
all payments by EFT.

If you can’t locate your club’s EFT form, please contact National Office 
(view@thesmithfamily.com.au)

Can our club just use the online The Smith Family EFT form?
No. VIEW Clubs operate a little bit differently to other supporters of The Smith 
Family in a lot of ways. Only the VIEW EFT form can be used by VIEW Clubs.

This way we can ensure your payments are properly captured and can be 
connected to your VIEW Club.

What if the transaction exceeds our account limit?
Your account limit in your online banking application can be adjusted by visiting 
the bank or consulting the bank webpage. We recommend that Clubs check their 
limits before making EFT payments.

mailto:view@thesmithfamily.com.au
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